
‹deser Seramik Industry and Trade,
Inc., which started vitreous products
and bathroom accessories production
in 1993, offers them to the consumers
under the brand Idevit. Idevit, which
brings its products to consumer all
over Turkey currently, exports to 30
countries in 4 continents, supporting
its high quality by the customized,
boutique and integrated service
concept. Idevit, one of the leading
organizations in the industry, carries
out its R&D work, considering
international developments and
changes and documents the result
of such efforts by the 25-year warranty
it provides to the consumer in the
Idevit ceramic sanitary ware group.

‹devit has annually one million unit
production capacity with its tunnel
kiln, electrostatic glazing and its
technological equipment in an indoor
area of 55,000 square meters in Tuzla.
Its broad product spectrum directed
to professional use, bathroom sets
addressing different tastes and
special products for children and
handicapped consumers allows Idevit
to offer perfect solutions for
bathrooms.
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Vitrifiye ürünleri ve banyo aksesuar›
üretimine 1993 y›l›nda bafllayan ‹deser
Seramik Sanayi ve Ticaret Anonim
fiirketi, ürünlerini ‹devit markas›yla
tüketicilere sunuyor. Türkiye’nin dört
bir yan›nda ürünlerini tüketiciyle
buluflturan ‹devit, sundu¤u üstün
kalitesini, müflteriye özel butik ve
entegre hizmet anlay›fl›yla
destekleyerek bugün için 4 k›tada 30
ülkeye ihracat yap›yor. Sektörün lider
kurulufllar› aras›nda yer alan ‹devit,
ar-ge çal›flmalar›n›, uluslararas›
geliflmeler ve de¤iflimleri dikkate
alarak yönlendirirken, bu
çal›flmalar›n›n sonucunu ‹devit
seramik sa¤l›k gereçleri grubunda
tüketiciye verdi¤i 25 y›ll›k garantiyle
belgeliyor.

‹devit, Tuzla'da 55 bin metrekare
kapal› alanda, tünel f›r›n›, elektrostatik
s›rlamas› ve teknolojik ekipmanlar›yla
y›lda bir milyon parça üretim
kapasitesine sahip. Profesyonel
kullan›m alanlar›na yönelik genifl
ürün yelpazesi, farkl› be¤enilere
seslenen banyo tak›mlar›, çocuklar
ve hareket engelli tüketicilere yönelik
özel ürünleri, ‹devit’in banyolara
eksiksiz çözümler sunmas›n› sa¤l›yor.‹d
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Sonsuz müflteri memnuniyetini benimseyen ‹devit,
üretimin her aflamas›ndan, pazarlamaya, sat›fltan,
da¤›t›ma toplam kalite yönetimini uygularken dünya
standartlar›ndaki üretimini h›zla sürdürmektedir.
Sadece üretim kapasitesini de¤il ürün kalitesini de
artt›rarak kaliteli ürün ve kaliteli hizmet sunmay› da
ilke edinmifltir. Kalite art›r›m›nda ve sürekli kalite
standard›n› yakalamada yaln›zca teknolojik geliflmeleri
takip etmenin de¤il en nitelikli insan gücüne sahip
olabilmek ve kal›c›l›¤›n› sa¤lamak için gerekli tüm
çal›flmalar› yapmaktad›r.

Müflteri öneri ve taleplerini de de¤erlendiren ‹devit,
ürün çeflitlili¤inin bu yönde geliflmesini sa¤layarak
müflteri ihtiyaçlar›na uygun çözümler getirmektedir.

Idevit, adopting infinite customer satisfaction,
continues its production in world standards as it
applies total quality management in every stage of
production, marketing, sales and distribution. It has
also adopted as a principle to offer high quality
products and services by increasing not only
production capacity but also product quality. It is
making every effort required to ensure that it has
the best qualified manpower and retains it beside
following technological advances in increasing of
quality and capturing the continuous quality standard.

Idevit, which takes into account customer
recommendations and request as well, brings
solutions satisfying customer requirements by
ensuring development of product diversity in this
direction.
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